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Pajak merupakan salah satu sektor yang berperan penting dalam 
menunjang  pendapatan negara. Modernisasi perpajakan salah satu program yang 
diharapkan dapat meningkatkan kesadaran Wajib Pajak dalam melaksanakan 
kewajiban perpajakan. Pengamatan yang dilakukan sebagai bahan penulisan tugas 
akhir ini dimaksudkan untuk mengetahui sistem pendaftaran Nomor Pokok Wajib 
Pajak melalui e-Registration, khususnya Wajib Pajak di Kantor Pelayanan Pajak 
(KPP) Pratama Karanganyar.  
Pengamatan ini merupakan pengamatan deskriptif kualitatif. Teknik 
pengambilan sample menggunakan Purpasive Sampling. Teknik pengumpulan 
data dilakukan melalui wawancara, observasi, dokumen dan arsip. Teknik analisis 
data dilakukan dengan menggunakan analisis interaktif meliputi reduksi data, 
sajian data, dan penarikan keimpulan atau verifikasi.  
Hasil pengamatan menunjukkan bahwa sistem pendaftaran Nomor Pokok 
Wajib Pajak (NPWP) melalui e-Registration di Kantor Pelayanan Pajak (KPP) 
Pratama Karanganyar dilaksanakan sesuai dengan yang ada di dalam peraturan 
perundang-undangan Direktorat Jenderal Pajak dengan surat Keputusan 
Direktorat Jenderal Pajak Nomor PER-20/PJ/2013 mengenai tata cara pendaftaran 
dan pemberian Nomor Pokok Wajib Pajak dalam bentuk digital dengan wajib 
pajak mendaftarkan sendiri secara langsung maupun online melalui aplikasi e-
Registration dan melalui pos. Pendaftaran NPWP tersebut di mulai dengan 
mengakses situs DJP online, Wajib Pajak dapat melakukan registrasi mulai dari 
pengisian identitas sampai dengan pernyataan yang terdapat di dashboard utama 
e-Registration, formulir dapat di cetak untuk selanjutnya di kirim atau scan, 
selanjutnya pemberitahuan permohonan pendaftaran ditolak atau disetujui, apabila 
disetujui barulah Wajib Pajak diberi SKT, serta menyerahkan dokumen lainnya ke 
KPP secara langsung maupun pos, dan kartu NPWP dapat di ambil di KPP tempat 
Wajib Pajak terdaftar. Pendaftaran menggunakan e-Registration sebenarnya 
mendapat respon cepat dari Kantor Pelayanan Pajak. Akan tetapi penyampaian 














ANNISA DWI RISKAWATI, D1514010, REGISTRATION SYSTEM OF 
TAXPAYER NUMBERS (NPWP) THROUGH E-REGISTRATION IN 
PRATAMA TAX SERVICE OFFICE KARANGANYAR, Administration 
Management Study Program Diploma III Faculty of Social and Political 
Sciences, Sebelas Maret University, 2017, 61 pages 
Tax is one sector that plays an important role in supporting state revenues. 
Modernization of taxation one of the programs expected to increase awareness of 
Taxpayers in implementing tax obligations. Observations made as the material of 
this thesis is intended to know the registration system of Taxpayer Identification 
Number through e-Registration, especially Taxpayer in Pratama Tax Service 
Office Karanganyar. 
This observation is a qualitative descriptive observation. The sampling 
technique uses Purposive Sampling. Data collection techniques are done through 
interviews, observations, documents, and archives. Data analysis technique is 
done by using interactive analysis including data reduction, data presentation, and 
withdrawal of conclusion or verification. 
The result of observation indicates that registration system of Taxpayer 
Identification Number (NPWP) through e-Registration in Pratama Tax Service 
Office Karanganyar is implemented in accordance with the legislation of 
Directorate General of Taxation by Decree of Directorate General of Tax Number 
PER-20 / PJ / 2013 on the procedure of registration and granting of Taxpayer 
Identification Number in digital form with taxpayers registering themselves 
directly or online through e-Registration application and by post. Registration of 
NPWP is started by accessing DJP website online, Taxpayer can do registration 
starting from filling of identity until statement contained in the main dashboard of 
e-Registration, form can be printed for next sent or scan, then notification of 
application registration rejected or approved, If approved then Taxpayers are 
given SKT and submit other documents to the KPP directly or post and NPWP 
card can be taken at KPP where registered Taxpayer. Registration using e-
Registration actually get a quick response from the Tax Office. However, the 
submission of Registered Certificate and NPWP Card to Taxpayer still belong. 
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